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NMPABUTENbCTBO POCCUNCKON ®EQEPALIUN

NMOCTAHOBJIEHUE
oT 18 Hos6psa 2020 r. N 1853

OB YTBEPXOEHWU NPABUN .
NMPEOOCTABJIEHNA TOCTUHUYHBIX YCNYT B POCCUUCKOU PEOEPALIUNA

Crncoxk M3MEHS0IUX JOKYMEHTOB
(B pen. Locranosnenus IIpaButenscrea P® ot 01.04.2021 N 519)

B coorBerctBum co crarbeir 39.1 3akona Poccuiickoii ®enepauuu "O 3amuTe mnpaB
norpeduteneit" u crareeit 3.1 ®PenepanmpHOoro 3akoHa "OO OCHOBaX TYPHCTCKOW AEATENBHOCTH B
Poccuiickoit ®eneparuun” [IpaBurensctBo Poccuiickoit denepaiyii HOCTaHOBIISET:

1. YTBepauts npunaraemblie l[IpaBuiia mpemocTtaBieHUs TOCTHHUYHBIX yciayr B Poccuiickoit
denepauuu.

2. Hacrosiee noctanoBiieHue BetynaeT B cuiy ¢ 1 sBaps 2021 r. u geiictByer no 31 nexadps
2026 .

[Ipencenarens [IpaButenbcTBa
Poccuiickoit deneparuu
M.MUIIDYCTUH

YTBepKICHBI

nocraHoBieHueM [IpaButenbcTBa
Poccuiickoit ®enepanun

ot 18 Hos10ps1 2020 r. N 1853

NMPABUIA
NMPEOOCTABJIEHUA TOCTUHUYHBLIX YCNYT B POCCUACKOWU ®EQEPALIMA

Crnncoxk M3MEHSIUX JOKYMEHTOB
(B pen. Locranosnenus IIpaBurenscrea P® ot 01.04.2021 N 519)

. O6wme nonoxeHuns

1. Hacrosmue [IpaBuna perynupyrOT OTHOIICHHS B 00JIaCTU TPENOCTABICHUS TOCTUHUYHBIX
yCIyr TpU 3aKIOYEHWH U MCIOJHEHHWU [0roBOpa O MPEJOCTaBICHUHM YKa3aHHBIX YCIYyT MEXKIY
3aKa34MKoOM (IOTpedUTeNeM) U IOPUINYECKUM JTUIIOM, (DUIHATIOM MHOCTPAHHOTO IOPUINYECKOrO JIMIIA,
BKJIIOUEHHBIM B TOCYJApCTBEHHBIM pEeCTp aKKPEIUTOBAHHBIX (DUIHANIOB, TMPEICTABUTEIHCTB
WHOCTPAHHBIX OPUAMYECKUX JIHI, WIM UHAUBUAYAJIbHBIM MPEIIPUHUMATENEM, MPEA0CTABISIOIIMMHI
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HOTpe6I/ITeJ'IIO TFOCTUHUYHBIC YCIIYT'U (z[anee - I/ICHOJ'IHI/ITGJ'IB).
2.B HaCTOAIINX HpaBI/IJ'IaX HCIIOJIB3YIOTCA CICAYIOIIUC ITOHATUA:

"OpoHupoBaHue" - 3aKpeIUieHUE 3a MOTpeduTeNneM Homepa (MecTa B HOMEpPE) B TOCTHUHHIC Ha
YCIOBHAX, ONPEACICHHBIX 3asBKOM 3aKa3dyuKa WA HOTp€6I/ITCJ'I$I U INOATBCPIKACHHUEM 3TOU 3asIBKH CO
CTOPOHBI UCITOJTHUTECIIA,

"BpeMsi BbIe3da (pacyeTHBIM dYac)" - BpeMs, YCTAaHOBJIICHHOE HCIIOJIHMTENIEM Ui BbIe3/a
MOTpeOUTENS;

"BperI 38.6‘3,[12[" - BpEMsl, YCTAaHOBJICHHOC UCIIOJIHHUTCIICM IJId 3a€31a HOTpe6I/ITeJ'IH;

"3aka3unk" - (pu3MYECKOe WM IOPUANYECKOE JIMIO WIM WHIWBUAYAIbHBIA MpPEANPHHUMATEND,
UMEIOIMEe HaMepeHHe 3aka3aThb WIM NpHoOpecTH 1UOO 3aKas3bIBAlOLINE WM IPHOOpeTaromue
TOCTHHUYHBIEC YCIYTH B MOJIb3Y MOTPEOUTEIIS;

"morpeburens” - QuU3MYECKoe JHIO, MMEIOIIee HaMepeHue 3aka3aTb WM MpuolOpectd OO
3aKa3bIBalollee WM MpHoOpeTaronee W (MIM) HCIONb3YIOIIee TOCTUHUYHBIE YCIyTU ISl JIUYHBIX U
WHBIX HYX], HE CBSI3aHHBIX C OCYIIIECTBICHUEM MPEANPUHUMATEIBCKON A TENbHOCTH;

"LeHa HoMepa (MecTa B HoMepe)' - CTOMMOCTb BPEMEHHOT'O MPOKUBAHUS U UHBIX COITYTCTBYIOLIUX
YCIIYT, ONIPEAETICHHBIX UCTIOITHUTENIEM, OKa3bIBAEMBIX 33 €IMHYIO IIEHY.

[TonsTus "rocTnHMIA" M "rOCTMHUYHBIE YCIYTH'", HCIIOJIb3yEMbIE B HacTOAIMX [IpaBunax, umMeroT
3HadyeHus, ompeneneHHsle B denepanbHoM 3akoHe "OO OCHOBaX TYpPUCTCKOM JESITEIbHOCTH B
Poccuiickoit ®enepanun".

CoctaB ycimyr, BXOJMIIMX B TOCTHHHUYHBIE YCIYTH, ONpeAessieTcs TpeOOBaHUIMH,
ycraHoBIeHHbIMH [losioskeHneM O KiIacCU(pUKAIMU TOCTHHHUL, YTBEPKIAEMBIM B COOTBETCTBUHU C
4acThi0 _cenbMoit crath S @enepanbHoro 3akoHa "OO OCHOBaxX TYPHCTCKOW NESTETBHOCTH B
Poccuiickoit @eneparun’, B 3aBUCHMOCTH OT BUJIA U KATETOPUHU TOCTUHUIBI.

3. TpeOoBaHMs K TOCTUHUYHBIM YCIIyraM, B TOM 4MCJE K UX 00bEMY U KauecTBY, ONPEIEIIAIOTCS
[0 COTIALIEHHUIO CTOPOH J0TOBOpa O MPEeAOCTABICHUM T'OCTUHUYHBIX YCIOYyT (Jajee - JOroBop) U He
JOJDKHBI TIPOTHBOPEYUTHh TPEOOBAHUSAM, YCTAaHOBJICHHBIM (hefepaibHBIMU 3aKOHAMU WIJIM WHBIMHU
HOPMAaTUBHBIMU IIPABOBBIMU akTaMu Pocculickon @enepanuu.

4. Ilena HOMepa (MecTa B HOMEpE) COOTBETCTBYIOIIEH KaTeropuy YCTAaHABIMBAETCS OJIMHAKOBOM
JUISL BCEX TMOTpeOWTeNneld, 3a WCKIIOYEHHEM CIy4aeB, KOTJa 3aKOHOJATEIhCTBOM Poccuiickoit
Oenepallii WM JIOKAIbHBIMH HOPMATUBHBIMU aKTaMHU MCIIOJHUTENS JIOMYCKAETCsS MpPEIOCTaBICHUE
JBTOT ¥ PEUMYIIECTB 7Sl OTAENbHBIX KaTeropuil moTpeduTenei.

5. TlpenocTaBieHre TOCTHHUYHBIX YCIYT JOMYCKAaeTCS TOJIBKO MPHU HAIWYHHM CBUACTEIHCTBA O
MIPUCBOCHUU TOCTUHUIIE ONPECIICHHON KaTeropuu, MpeIyCMOTPEHHOMN MOJI0KEHHUEM O KIIaCCU(PUKALIUN
TOCTUHUIL], YTBEPKIAEMbIM B COOTBETCTBUM C 4YacTbiO celbMoil crathu 5 denepanpHoro 3axona "OO0
OCHOBaX TYPHUCTCKON HesATenbHOCTH B Poccmiickoit ®Denepanuu', B ciiydae, e€Clau Takoe TpeOOBaHHE
MPpeyCMOTPEHO 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

6. McnoaHureib BIIpaB€ CaMOCTOATCJIIBHO YCTAHABJIMBATH IIpaBUJIa MPOKHUBAHUA B I'OCTUHULC U
MOJIb3OBaHHUA TOCTUHUYHLBIMU YCIIyIraMH, HC TMPOTHUBOpCYAIIUC 3aKOHOAATCIILCTBY Poccuiickoit
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denepauuu.

7. Hacrosimue IlpaBuiia B JO0CTynHOU (hopMe TOBOISATCS UCIOJHHUTENEM JI0 CBEACHUS 3aKa3uuKa
(morpedutens).

Il. UnHdbopmauua 06 ncnonHuTene n o npegocTaBNAeMbIX
MCNOJSIHUTESNIEM NOCTUHUYHbIX yCryrax

8. Hcnomuurtens 00s3aH JOBECTH /O CBEACHHUA MHOTPEOUTENS IMOCPEACTBOM pPa3MELICHHUS Ha
BBIBECKE, PACIIOJIOKEHHOM OKOJIO BXOJa B TOCTHHUIY, WJIA B TIOMEUIEHHUH T'OCTUHULBI,
npeqHa3sHauYeHHOM Ui O(OpMIICHHS BpPEMEHHOTO TMPOXHBAHUSA TOTPEOHTENEH, CIEIyIOIIyTo
nH(pOpMaLIHIO:

a) HauMeHoBaHHe ((pUupMEeHHOE HAaUMEHOBAaHHE JII KOMMEPUECKHUX OpraHu3alluii), aJpec Mecra
OCYIIECTBIICHUS IEATEIBHOCTH U PEKUM PaOOTHI - ISl FOPUAMUYECKOTO JTUIA, aJpec U PEKUM pabOTHI -
s (unuana WHOCTPAHHOTO IOPUIAMYECKOTrO JIMIIA, BKIIOUYEHHOTO B TOCYIApCTBEHHBIM peecTp
AKKPEJIUTOBAHHBIX (DMIIHAIIOB, MPEACTABUTEIHCTB HHOCTPAHHBIX IOPUINMYECKUX JIUIL;

0) damwmnus, ums, OTYECTBO (NMPU HAJIUYHMH), AAPEC MECTa OCYIIECTBJICHHS JESITEIbHOCTH
WHJIWBHUIYATHHOTO TMPEANPUHUMATENS, PEXUM pPaOOThI, a Tak)Ke TOCYAapCTBEHHAs PETUCTparus |
HAaMMEHOBAHME 3aPErUCTPUPOBABIIETO €r0 OpraHa - Uil HHANBUAYAIbHOTO IPEATPUHUMATES.

9. HcnonHuTtens 00sA3aH JOBCCTU OO0 CBCACHMHA HOTpe6I/ITeJI$I I/IH(I)OpMaI_[I/II-O 00 OKa3bIBa€MBIX UM
yciyrax, Kotopas J0JIKHA COACPKATD:

a) CBeJICHHU 00 MCIIOJIHHUTENE, B TOM YUCIIE HOMEP €ro KOHTAKTHOTO TeJe(oHa, ISl FOPUAMYECKUX
JUIl - OCHOBHOW TOCYJApCTBEHHBI PETUCTPAIIMOHHBIH HOMEp H WACHTU(DUKAIMOHHBIA HOMEp
HaJIOTOIUIATENbINMKA, JUII WHIAMBHIYAJIbHBIX NPEANPUHUMATENEH - OCHOBHOW TOCYJIapCTBEHHBIN
PErUCTPAlIMOHHBIE HOMEpP HWHAMBUIYaJIbHOIO IpEIIpUHUMATENS] W HICHTU(UKALUOHHBIH HOMEp
HaJIOTOIJIaTeNbIMKa, U1 (uiaMasa MHOCTPAHHOTO IOPUIMYECKOTO JIMLA, BKIOYEHHOTO B
TOCYJapCTBEHHBI  peecTp  aKKpEAMTOBAaHHBIX  (WIMANOB, MPEICTABUTEIBCTB  HWHOCTPAHHBIX
IOPUIMYECKUX JIML, - HOMEp 3amucu 00 aKKpeIuTaluu, WACHTU(PHUKAIMOHHBIA  HOMEp
HAJIOTOIUIATEIbIMKA, KOJ IPUYMHBI IIOCTAHOBKM Ha y4YeT C YKa3aHHEM OpraHa, OCYIIECTBHBLIETO
rOCyIapCTBEHHYIO PETUCTPALIMIO;

0) cBemeHMs O BHJE TOCTUHUIIBI, NPUCBOECHHOM TOCTUHUIIE KAaTEropuu, IperyCMOTPEHHON
[OJIOKEHUEM O KJIACCH(PUKALMU TOCTUHMII, YTBEPXKIaeMbIM B COOTBETCTBUU C YaCTbIO CEIbMOW CTAaTbU
5 ®enpepanpHOro 3akoHa "OO OCHOBax TYypUCTCKOW nesitenbHOCTH B Poccuiickoit denepanuu”, o
pekBU3UTaX (HOMEpE M JaTe€ BbIJayd) CBUIETEIbCTBA O IPUCBOCHUM T'OCTHUHUIIE ONPEIEIICHHON
KaTeropuM U O BBLAABILEH €ro aKKpeAUTOBAHHOW OpPraHM3allMi, a TAKXKE O MPUOCTAHOBJICHUU JIEHCTBUS
CBUJETENHCTBA O MPUCBOECHUHU TOCTHHHUIIE ONPEIEIIEHHON KaTeropuu;

B) CBE/ICHUS O KaTErOpUU HOMEPOB FOCTHHHUIIBI U LIEHY HOMEPOB (MecTa B HOMepe);
r) IepeueHb YCIYT, BXOASIIUX B LIEHy HOMepa (MecTa B HOMEpE);
1) cBeieHus 0 (hopMe U TOPSIIKE OIIaThl TOCTUHUYHBIX YCIYT;

€) IEepeUYeHb U LIEHY UHBIX IUIATHBIX YCIYI, OKa3blBAEMbIX HCIIOJIHHUTENEM 3a OTIEJIBbHYIO ILIaTy,
YCIJIOBUS UX MPUOOPETEHNUS U OIJIAThI;
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k) cBeneHUs 0 (opme, YCIOBUSIX W MHOpsAKE OpOHUPOBAHUS, a TAKKE O MOPSIKE OTMEHBI
OpOHUPOBaAHMS;

3) HpGI[CJIBHBIfI CPOK IMPOKXUBAHUA B TOCTUHHIC, €CJIU 3TOT CPOK YCTAHOBJICH UCIIOJTHHUTCIICM,

M) NepeueHb KaTeropuil JIML, UMEIOIUX MPaBO Ha IMOJIy4EHHE JIbIOT, a TaKXKe MepeueHb JIbroT,
MIPEAOCTABIIAEMBIX MPU MPENOCTABIECHNN TOCTUHUYHBIX YCIYI B COOTBETCTBHUU C 3aKOHAMHM W WHBIMHU
HOPMAaTUBHBIMU IIPABOBBIMU aKTaMU;

K) CBeJIeHHsI 00 MHBIX IUIATHBIX YCIyraX, OKa3bIBa€MbIX B TOCTMHUIE TPETbUMHU JIUIIAMU;
JI) CBEJICHUS O BPEMEHM 3a€3/ja U BpEMEHH BbI€3]1a U3 TOCTUHUILIBL;
M) CBEJICHUS O MPaBUJIAX, YKa3aHHbBIX B MyHKTE 6 HacToAwux [IpaBun (mpu Hanuuum).

10. Uudopmarusi, npeaycMoTpeHHass MyHKTOM 9 Hactosmmx [IpaBui, odopMiseTcs TakuM
00pa3oM, 4TOObI MOKHO OBUIO CBOOOJHO O3HAKOMUTHCS C HEM HEOIPaHUYEHHOMY KPYTY JIMI[ B TEUEHUE
BCcero pabouero BpeMEHH T'OCTUHUIIBL, U pa3MellaeTcs B MOMEIIEHUH TOCTUHUIIBI, MpeIHAa3HAYCHHOM
11t 0(OpMIICHHSI BpEMEHHOTO MPOKMBAHUS TOTpeOUTENEH.

HcnonHuTenb  Takke  BOpaBe JIOBECTH JI0  CBEACHUS  MOTpeduTens  WHGPOpPMAIHIO,
IIPEyCMOTPEHHYIO ITyHKTOM 9 HacToAmux [IpaBui, mocpeacTBOM ee pa3MELIeHHs Ha CaliTeé TOCTUHULIbI
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

11. WUndopmarus o0 HCHOTHUTENE W OKA3bIBAEGMBIX WM YCIyrax JAOBOJUTCS JO CBEIACHUS
MOTPEOUTENIST HA PYCCKOM SI3BIKE M JIOMTOJIHUTEIBHO 10 YCMOTPEHHUIO UCTIOTHUTEIS Ha TOCY1apCTBEHHBIX
s3pIkax cyOwBekToB Poccwuiickoii ®eneparuu, poAHBIX s3bIkax HapojoB Poccuiickoit @enepanuu u
WHOCTPAHHBIX S3bIKAX.

lll. 3akno4yeHne n U3sMeHeHne gorosopa

12. TocTHHHYHEIC YCIyru mnpeaoCTaBIIAOTCA HCIIOJHHUTCIEM Ha OCHOBAaHMM J0roBOpa,
3aKJII0YaeMOT0 B TMCbMEHHOM q)opMe.

ﬂOFOBOp, 3aKII0YaeMBId C HOTpCGI/ITeHeM nin C 3aKa3uuKoM - (1)I/I3I/I‘-IGCKI/IM JHUIIOM, HC
ABJIIIOINUMCA MHAWBUAYAJIbHBIM IMPCAIIPUHUMATCIICM, ABJIACTCA Hy6JII/I‘-IHbIM AOTrOBOPOM.

13. JloroBop, yka3aHHbIi B a03arie BTopom nyHkTa 12 Hactosumx [IpaBuit, 10mKeH coaepKaTh:

a) HaNMEHOBAaHUE HCIOJHUTEN, OCHOBHOM TOCY/IapCTBEHHBIH PETUCTPALMOHHBIA HOMEp U
UACHTU(DUKALIMOHHBII HOMEP HAJIOrOIUIATEeNbIINKA - AJIS FOPUANYECKUX JIML, (PaMUIINIO, UMS, OTYECTBO
(mpy  HANWMYMM)  MCIOJHUTENS, OCHOBHOM  TOCYHAapCTBEHHBIH  PETUCTPAllMOHHBI  HOMEp
WH/IMBUYAIbHOTO TpEANPUHUMATENSI W HIACHTU(UKAMOHHBIA HOMEp HaJororareibluKa - s
UHAVBUAYAIbHBIX NPEAIPUHUMATENEH, HAMMEHOBAHUE MCIIOIHUTENS, HOMEpP 3allUCU 00 aKKpEIUTALNH,
UACHTU(PUKAIIMOHHBIN HOMEP HAJIOTOIUIATENbINNKA, KO/ IPHYUHBI IIOCTAHOBKU Ha y4eT - Jis (unmana
MHOCTPAHHOTO FOPUINYECKOTO JIMIA, BKIIOUYEHHOIO B TOCYJAPCTBEHHBIN PEECTP aKKPEIUTOBAHHBIX
¢bwInanos, NpeICTaBUTENbCTB HHOCTPAHHBIX FOPUINYECKUX JIHLI;

0) cBedmeHuss o 3akazuuke (damMuiIMs, UMsS, OTYECTBO (MpU HAIWYMK) (U3HUECKOTO JIHMLa U
CBEIICHHSI O IOKYMEHTE, yIOCTOBEPSIOIEM €T0 TUIHOCTH, 0OPMIICHHOM B YCTAaHOBJICHHOM TOPSIIKE);
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B) CBCACHUA O BHUAC TI'OCTUHUIBI, KATCTOpUH T'OCTUHUIDI, y1<a3aHH01>i B CBHACTCIBCTBE O
NMPUCBOCHUU T'OCTHHUIIBL OHpeI[eHeHHOﬁ KaTeropuu, nNpcaoCTaBiIICMOM HOMECPC (MGCTC B HOMepe) u 00
aapecc roCTUHUIBI,

I') CBEJICHUs O KaTErOpuu HOMEpa, IIeHe HoMepa (MecTa B HOMepe), KOJIMYECTBE HOMEPOB (MECT B
HOMEDE);

) IEpUOJT IPOKUBAHUSI B TOCTHHHULIE;
€) BpeMmsl 3ae3/1a U BpeMsl Bble3/1a (pacueTHbIH yac);
) UHBIE HEOOXOJUMBbIE CBEJICHUS (110 YCMOTPEHUIO UCTIOIHUTEIS).

14. ITucemennass ¢opma TOroBOpa CUUTAETCS COOIIOAEHHOW B CIIy4ae COCTABICHHS OJHOTO
JOKyMEHTa (B TOM WYHCII€ OHJIEKTPOHHOIO), TMOJMUCAHHOTO 2 CTOPOHAMH, WM TOJITBEPKICHHS
WCTIOTHUTEJIEM 3asBKH, HAIPaBJICHHOHN 3aKa3uyWKOM (IMOTpeOUTENIeM) HMCIIOHUTEI0, a Tak)Ke B CIIydae
COBEpUICHHUSI 3aKa3UYUKOM (TIOTpeOuTeieM) N1eHCTBUM, HAPABICHHBIX HA MOJIyY€HUE YCIYT (B TOM YHCIIE
yIiaTa 3aKka34ukoM (MOTpeOuTeNeM) COOTBETCTBYIONIEH CYMMBI HCTIOIHUTEINIO).

15. ®opma u NOPSIOK HANpaBIICHHS 3asBKH yCTAHABIMBAIOTCS MCIOJIHUTENEM, PU 3TOM TaKOW
MOPSIIOK JTOJDKEH 00ecHeyrBaTh BO3MOXKHOCTh YCTAHOBHTH, YTO 3asBKa MCXOJHUT OT 3aKa3uhKa HIIH
noTpeOuTens.

VcnioTHUTEIb TIPY HAJTMYHWH B YKa3aHHBIC B 3asABKE JIAThI CBOOOJTHBIX HOMEPOB (MECT B HOMEpE),
COOTBETCTBYIOIIMX 3asABKE 3aKazuumka (MOTpeOMTENsI), HaANpaBisIET 3aKa3uuky (TIOTPEOUTEINIO)
yBEIIOMJICHHE, COJCpIKaIlee CBEJACHUS O HAMMEHOBaHWU ((PUPMEHHOM HAaWMEHOBAHHMH) WCIIOJHUTEIS,
3aka3z4ymke (moTpeduTene), KaTeropuy 3aKa3aHHOTO HOMepa U IleHe HoMepa (MecTa B HOMEpE), Cpokax
MPOXXKUBAHUSI B TOCTHHHIIC, 00 YCJIOBHSIX OpOHHpPOBAHHS, a TaKXKEe HMHBIC CBEJICHUS, OIpelesseMbie
WCTIOJTHUATEIIEM.

B oarom ciiydae 1oroBOp cUHMTaeTCs 3aKIOYCHHBIM C MOMEHTA IIONYYCHHS 3aKa3unKOM
(motpebuTenem) MOATBEPKICHUS OPOHUPOBAHHUS.

Koncynsrantllntoc: npumeuanue.

OcobeHHOCTH OTMEHBI JIMOO TepeHoca OpOHMPOBAHMS MECTa B TOCTHHHUIE MM MHOM CPEJICTBE
pasmemienuss Ha 2020 - 2021 roxael ycrtaHoieHsl IlocraHoBinenuem IlpaButensctBa PO ot
20.07.2020 N 1078.

16. UcnonHuTensb BIpaBe NPUMEHSITh B TOCTHHHUIIE CIIEIYIOIIUE BHIbI OPOHUPOBAHUS:

a) TapaHTUPOBAaHHOE OpOHHMPOBAHWE - BHUJ OPOHHPOBAHUS, MPHU KOTOPOM TOCTHHHUIA OKUAAET
noTpeOUTENs 0 pacdyeTHOro Yaca HHS, CIEAYIOLIEro 3a JTHEM 3aluIaHMpPOBAHHOTO 3ae3na. B ciyudae
HECBOEBPEMEHHOT0 OTKa3a OT OpOHMPOBAHHWSA, OMO3JaHUS WM He3ae3[a MOTpPeOuTeNsl ¢ Hero Wiu ¢
3aKa3yMKa B3MMaeTcs Iuiata 3a ¢paKkTUYecKuil MpocToil HoMepa (MecTa B HOMeEpE), HO He OoJiee ueM 3a
cytku. [Ipu ono3ganuu 6osee yeM Ha CyTKHU JIOTOBOP MPEKpaIaeTCs;

0) HerapaHTUpOBaHHOE OPOHHMPOBAHHUE - BHUJ OPOHMPOBAHUS, MPU KOTOPOM T'OCTHHMLA OKUAAET
HOTPEOUTENS 10 ONPENEIEHHOTO 4aca, YCTAaHOBIEHHOIO HCIIOIHMUTENIEM, B JIEHb 3a€3/1a, IOCIE Yero
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AOTOBOD MPEKpaacTCA.

17. UcnionHuTenp BOpaBe OTKa3aTh B 3aKIIOUEHUU JJOTOBOPA, €CIM HA yKa3aHHbIC B 3asBKE JAThl
OTCYTCTBYIOT CBOOOTHBIC HOMEPA, COOTBETCTBYIONINE TPEOOBAHUSIM 3asBKHU.

IV. nOpil,D,OK nycnoeus npeanocrtaBneHnsd roOCTUHUYHbLIX yCcnyr

18. 3acenenue mnoTpeduUTeNs OCYLIECTBISETCS IPH YCIOBUM TNPEABABICHUS IOTpeOuTeNeM
JOKYMEHTA, YAOCTOBEPSIOLIEr0 €ro JIUYHOCTh B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
®enepanuy, B TOM 4HCIIE:

nacrnopra rpaxaaHuHa Poccuiickon @enepanuu, yIOCTOBEPSIOIIETO JIMYHOCTh I'PAXKIAHUHA
Poccniickoit @eneparnuun Ha Tepputopun Poccuiickont @enepanuu;

nacnopra rpaxinannHa CCCP, yaocToBepsilOIIero JIMYHOCTh TIpaxkaaHuHa Poccuiickoi
®denepanuu, 10 3aMEHBI €T0 B YCTAHOBJIEHHBIN CPOK HA IMACHOPT rpaxaaHuHa Pocculickon ®@enepanuu;

CBHUACTCIILCTBA O POXIACHUU - IUIA JIMIA, HC JOCTUTTIICTO 14-netHero BO3pacTa,

nacrnopra rpaxaanuHa Poccuiickon @enepanuu, yIOCTOBEPSIOIIETO JIMYHOCTh I'PAKIAHUHA
Poccuiickoit  ®enepaumu  3a npexpenamu  Poccuiickonn  ®depepanuu, W4 IUUa, HTOCTOSHHO
npokuBaronero 3a npeaenamu Poccuiickoit dexnepanuu;

BPEMEHHOI'0 yI0CTOBEPEHUS INYHOCTH rpakaanuHa Poccuiickoit denepannu;

nacriopra MHOCTPAHHOT'O I'paXJIaHWHA 1100 HMHOro HAOKYMCHTA, YCTAaHOBJICHHOI'O (I)C,HepaHBHLIM
3aKOHOM WJIM MPHU3HAHHOI'0 B COOTBCTCTBUU C MCKAYHAPOAHBIM TOTOBOPOM Poccuiickoit d)e;[epaum/l B
Ka4eCTBC NOKYMCHTA, YAOCTOBCPAIOMICTO JIMYHOCTh MHOCTPAHHOTO I'paKAaHUHA,

I[OKYMGHTa, BBIJAHHOTI'O I/IHOCTpaHHHM FOCyI[apCTBOM 158 npmHaBaeMoro B COOTBETCTBHU C
MEXIYHApOIHBIM A0roBopoM Poccuiickoit denepanii B KayeCTBE JIOKYMEHTA, YAOCTOBEPSIOIIETO
JIUYHOCTH JIMIAa O€3 TPaKIaHCTBA;

pa3peuicHus Ha BpEMCHHOC IMPOKUBAHUC JIMIA oe3 TpaxJAaHCTBA,
BHJa Ha ) XUTCJIbCTBO JIMIIA oe3 TpaXX1aHCTBA.

3aceneHue B TOCTHHMIY HECOBEPIICHHOJIETHUX Tpak[JaH, HE NOCTUTIIMX 14-leTHEro Bo3pacra,
OCYIIECTBJISIETCS. HA OCHOBaHUM JIOKyMEHTOB, YyJIOCTOBEPSIOUIMX JMYHOCTb HAXOIALIUXCS BMECTE C
HUMHU pojuTeneil (yCHIHOBHUTENEH, OINEKYHOB), COIMPOBOXKJAAIOLIEro Jmuna (JIMl), MHpU YCIOBUU
IIPEJOCTABJICHUS TAKMM COIPOBOXIAIOUIMM JIMIIOM (JIMI[AMM) COIJIaCHsl 3aKOHHBIX IpeICcTaBUTENEH
(oaHOTO M3 HUX), @ TAKXKE CBUAETENBCTB O POXKICHUH ATUX HECOBEPIIEHHOJIETHUX.
(8B pen. locranoBnenus IIpasutenscrea PO ot 01.04.2021 N 519)

3aceneHue B IOCTUHUIYY HECOBEPLICHHOJETHHUX TIpak[aH, JOCTUIIIUX 14-1eTHero Bo3pacra, B
OTCYTCTBHE HAXOXICHMS PSAIOM C HUMH 3aKOHHBIX INPEACTABUTEIEH OCYIIECTBISIETCS Ha OCHOBAaHUU
JIOKYMEHTOB, YAOCTOBEPSAIOIINX JIUYHOCTh 3TUX HECOBEPIICHHOJIIETHUX, MTPH YCIOBUU MPEIOCTABICHUS
COIJIacHsl 3aKOHHBIX Npe/ICTaBUTEIeH (OJHOTO U3 HUX).

(8B pen. llocranoBnenus IIpasutenscrea PO ot 01.04.2021 N 519)

19. Peructpanus norpeburesneil, spiastommxcs rpaxaanamMmu Poccuiickoit denepanuu, mo Mecty
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npeObIBaHUSI B TOCTHMHMILIE OCYIIECTBISETCS B COOTBETCTBMM C [IpaBWiiaMU perucTpali U CHATHUS
rpaxiaan Poccuiickoit denepany ¢ perucTpariOHHOTO ydeTa 10 MECTy NpeObIBaHUS M MO MECTy
KUTENbCTBA B Ipenenax Poccuiickon denepanuu, yTBepKIACHHBIMUA IOCTaHOBIeHUEM [IpaBurenbcTBa
Poccuiickoit ®eneparmu ot 17 urons 1995 r. N 713 "O06 yrBepxknenun [IpaBuir perucTpaiy 1 CHATUS
rpaxnaan Poccuiickoii @enepalyiv ¢ pervucTpalMOHHOTO y4eTa MO MECTy NpeObIBaHHS U IO MECTY
JKUTENIbCTBA B Ipenenax Pocecniickont denepanyy U NepeyHs JIML, OTBETCTBEHHBIX 3a IIPUEM U IIeperady
B OpraHbl PETHCTPALIMOHHOTO y4yeTa JOKYMEHTOB JUIsl PETUCTPALMUA M CHATUS C PETUCTPALMOHHOIO
yueta rpaxaan Poccuiickoit deneparu no Mecty NpeObIBaHHUS M 110 MECTY JKUTENIbCTBA B IpeJesax
Poccuiickoit ®deneparun’.

[ToctaHoBKa TOTpEeOUTENCH, SBIAIOMUXCS WHOCTPAHHBIMH TpaXJaHAMHA | JIMIaMu  0e3
Ipa)<aHCTBa, HA YYE€T 110 MECTY NMpeObIBaHUS B TOCTHHMIIE U CHATHE UX C y4eTa [0 MECTY NMpeObIBaHUs
OCYILECTBIISIIOTCS B COOTBETCTBUM ¢ [IpaBuiiaMy oCyIEeCTBICHUS] MUTPALIMOHHOTO yueTa HHOCTPaHHbBIX
rpaxaaH u jun 0e3 rpaxnaHctBa B Poccuiickoit ®enepaunu, yTBEp)KICHHBIMH IOCTaHOBJICHHUEM
IIpaButensctBa Poccuiickoii @enepanyu ot 15 guBaps 2007 r. N 9 "O nopsnke ocyuliecTBIIEHUS
MUTPAMOHHOTO Y4eTa HHOCTPAHHBIX TpakKIaH U Ul 0e3 rpakaancTsa B Poccuiickoit denepanmn’.

20. Vcnonaurtens obecrieunBaeT KpyrJIoCyTOUHOE 00CITyKMBaHUE NOTpedUTesel, mprObIBaOIINX
B IT'OCTUHHUILY U Y6I)IBaIOHH/IX U3 TOCTUHUIIBI.

B roctunune ¢ HomepHbM (HoHIOM He Oosee 50 HOMEPOB UCIOJHUTENb BIPABE CAMOCTOSTEIBHO
yCTaHaBJIMBaTh BpeMs OOCIyXHBaHUs MMOTpeOUTENel, MPUObIBAIOIINX B TOCTUHUIYY U YOBIBAIOIIUX M3
TOCTUHUIIBL.

21. 3ae3/1 B TOCTUHUILY U BbI€3/ U3 TOCTUHHIIBI TIOTPEOHUTENSI OCYLIECTBISIOTCS C Y4€TOM BPEMEHU
3ae3/la ¥ BPEMEHM Bbl€3/1a (pPacuyeTHOro 4aca), KOTOpbE YCTaHABIUBAKOTCS HUCIOJIHHUTEIEM C Yy4ETOM
MECTHBIX 0COOEHHOCTEH U CHeM(PUKH AeATETHHOCTH.

Pazuwnia MCXKIY BPEMCHEM BBIE31a HOTpe6I/ITeJ'I$I N3 HOMEpaA M 3ac3aa HOTpe6I/ITeJ'I${ B HOMCD HC
MOJKET COCTaBJIATHL OoJiee 3 YacoB.

22. cioHUTENb BIIPaBe YCTAaHOBUTH MPECIbHBINA CPOK MPOKUBAHUS B TOCTUHUIIE, OMHAKOBBIN
JUTSL BCEX TIOTPEOUTENCH.

23. llena Homepa (MecTa B HOMEpE), EPEUEHb yCIyT, KOTOpbIe BXOJAT B IIEHY HoMepa (MecTa B
HOMEpe), a TakXke MOpSJI0OK M CHOocOoObl OIUlaThl HOMepa (MecTa B HOMEpPE) YCTaHaBIMBAIOTCS
UCTIOJTHUTEIIEM.

HcnoaHuTeneM MOXKET OBITh YCTAaHOBJICHA IIOCYTOYHAA U (I/IJII/I) nmo4acoBast o1iaTa nNpOoKUBaHUA.

B cnydae ecnu B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®Pexepanuy BBOIUTCA
roCy/IapCTBEHHOE PETYJMPOBAHUE CTOMMOCTH I'OCTMHUYHBIX YCIYT (FOCTUHMYHOIO OOCIY’KHBAaHHUSA) B
MepHoJ] MPOBEIEHUS MEPONPUATHI (LEpPEMOHMII), CTOMMOCTh TOCTMHMYHBIX YCIYI HE MOXET
MIPEBBIIIATH MAKCHUMAJIBHO YCTAHOBIIEHHON CTOMMOCTH ISl TAKOM KaT€rOpyuy FOCTHHHUIIBL.

24. WcnonHuTenb HE BIpaBe 0e3 coryiacus MOTpeOUTeNsi OKa3blBaTh WHBIC IUIATHBIC YCIYTH, HE
BXOJISIIME B IIEHY HOMepa (MecTa B HOMEpe).

25. WcnonHuTens Mo mpochkbe moTpedutens ob0s3aH 0e3 ITOMOTHUTENHHOW OIUIaThl 00ECIeUUTh
CJIEYIOIINE BUbI YCIIYT:
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a) BBI30B CKOPOI TOMOIIIH;

0) Mob30BaHUE MEIUIIMHCKOM aNTeuKoii;

B) JOCTaBKa B HOMEP KOPPECHOHACHIINH, aJJpECOBAaHHON OTPEOUTEIIIO, IO €€ MOTy4YECHHH;
) mo0y/IKa K ONpeeIeHHOMY BPEMEHH;

1) IPEI0CTaBJICHUE KUIIATKA,

€) UHBIE YCIYTHU 110 YCMOTPEHUIO HCIIOTHUTEIIS.

26. IloTpeburens (3aKazyvk) 00s3aH OIJIATUTh TOCTMHUYHBIE YCIYTH U WHBIE IUIATHBIE YCIYTU B
CPOKH U B IIOPSAKE, KOTOPHIE YKa3aHbl B JOIOBOPE.

[Tpu ocymiecTBIEHHH PacdeTOB C MOTPEOUTENIEM HMCIOIHHUTENbh BBIIACT MOTPEOUTENO KAaCCOBBIN
YeK WM JOKYMEHT, 0(pOpMIICHHBII Ha OJIaHKE CTPOTOW OTYETHOCTH.

27. Eciu WCHONHUTEIEM B COOTBETCTBHUM C MyHKTOM 23 Hactosiuux IIpaBui ycraHoBieHa
IIOCYTOYHAs OIUIaTa MPOXKUBAaHUS, TO IJIaTa 3a MPOKMBAHHWE B TOCTUHHULE PACCUMUTHIBAETCA 33 CYTKH,
ompejensieMble B COOTBETCTBUU CO BPEMEHEM 3ae3fja M BPEMEHEM BbIe3/a (PacueTHBIM YacoM),
YCTaHOBJICHHBIMU B COOTBETCTBUHU € MyHKTOM 21 Hacrosiux [IpaBui.

[lpu 3acemeHun TOTPEOUTENs [0 YCTAaHOBICHHOTO BpeMEHM 3ae3qa (paHHUM 3ae3n) u
MOCTIETYFOIUM TPOXMBAHUEM B TOCTHUHHMIIE TUIaTa 32 HOMEp (MEeCTO B HOMEpE) 3a MEepHOa OT BPEeMEHHU
3acelieHus 10 BpEMEHH 3ae37la B3UMAETCs B pa3Mepe, He NMPEBBIMIAIONIEM IJIaTy 3a TOJOBUHY CYTOK, 32
UCKJTFOUEHHUEM CITy4asi, IIPETyCMOTPEHHOT0 a03a1eM TPEThUM HACTOSIIIETO ITyHKTA.

Ecan nepuoa OT BPpEMEHU 3aCCJICHUA OO BPEMCHU 3a€314a COCTABJIACT 6onee 12 4acCoB, I1j1aTa 3a
MPOKHUBAHNUEC B3UMACTCA C HOTpe6I/ITeJ'I$I B TOpAIKE, YCTAHOBJICHHOM UCITOJTHUTCIICM.

B ciyuae 3amepku BbIe3/ia MOTPEOUTENS TIOCTE BPEMEHH BbIe3na (pacyeTHOro 4aca) (To3aHuil
BBI€3]T) TJIaTa 3a MIPOKUBAHKUE B3UMAETCS C MOTPEOUTEIS B MMOPSIAKE, YCTAHOBIEHHOM UCIIOJIHUTEIIEM.

28. IlorpeduTens 06s13aH cOOII0IaTh IPaBUIIA, YKa3aHHbIE B MyHKTE 6 HacTosmux [IpaBui.

29. Tlopsaok ydera, XpaHEHUS M YTWIM3alMK (YHHUUTOKEHHUs) 3a0BITHIX Belle B TOCTHHHUILIE
OTIpeAeIAeTCS UCTIOTHUTEIEM.

V. OQHOCTOPOHHMI OTKa3 OT UCMOJTHEeHUA [oroBopa

30. 3aka3uyuk (MOTPeOUTENb) BIpaBe B JOO0OE BpeMs OTKA3aThCs OT MUCIOJIHEHUS JIOrOBOpa MpH
YCIIOBHY OILIATHI UCTIOJTHUTENO (DAKTUYECKH TOHECEHHBIX MM PacX0/I0B.

VI. OTBeTCTBEHHOCTb UCNONTHUTENA U 3aKa3ymKa (noTpebutens)

31. HcmnomHuTens OTBEYaeT 3a COXPAaHHOCTh BEHIEH TMOTPEOUTENsT B COOTBETCTBUH C
3aKoHo1aTenbcTBOM Poccuiickont deneparum.

32. 3a HEeUCHOIHEHHUE HIIN HCHaJIeKalee UCIIOJIHECHUC 00513aTEJILCTB IO J0roBOpPY HUCIIOJHHUTECIIb
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HeceT mepe]] 3aKa3uuKoM (moTpeduTeneM) OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOJATEIbCTBOM
Poccuiickoit deneparum.

33. Bpen, npuuMHEHHBIH JKU3HU WM 370pPOBBIO MOTPEOUTENS B pe3yJibTaTe MpPeJOCTaBICHUS
TOCTUHUYHBIX YCIyr, HE OTBEYAIOUIMX TpeOOBaHUAM U (WIM) YCIOBHSIM JOTOBOpa, MOJAJEKUT
BO3MEILICHUIO UCTIOJHUTEIEM B COOTBETCTBUU € 3aKOHOIaTeNbcTBOM Poccuiickont denepaiy.

34. IloTpebuTtenp HECET OTBETCTBEHHOCTh W BO3MEIIAET PEabHBIA YIIepO B cilydae HapylIeHUs
00513aTEeNBCTB MO OTOBOPY, a TAK)KE YTPAThl WM MOBPEXKACHUS IO €r0 BUHE UMYIIECTBA TOCTUHUIIBI B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi @enepaunu u HactosuMu [Ipasunamu.

35. KonTponb 3a cobmronenneM Hacrosmmx [IpaBun ocymectsisercs denepanbHoii ciryx00it 1Mo
Ha/130py B cpepe 3amuThl paB MoTpeduTeNell 1 0Iaronoaydus YeIoBeKa.
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